Sustainable

Business Breakfast
Green Marketing

Chichester, 29 th November 2011




Agenda

08:30

Welcome
Rowan Wallis, Sustainable Business Network

08:40

Green Marketing: Expert Insight
Sharon OO0Shea, |l ngeni ous D9g:

08:55

Best Practice Case Study
Karen Simporis, Henry House Hot Pool & Therapy Centre

09:10

Best Practice Case Study
Rachel Farrow, County Tree Surgeons

09:25

Round -the-Tables

09:30

Networking & Refreshments




A Obtain 1ISO14
A Promote the efficie ntelligent design.

A Encourage the use of recycl tally sound materials to

customers and staff.

A Encourage greater participation from staff throughout the company in the
management of the EMS.

A Work with like-minded suppliers that conform to 1ISO14001 and hold where
possible EMAS, FSC accreditation, Carbon Neutral status.

A Look for further ways to reduce our waste.

A copy of our policy is given to every member of staff and is available to
members of the public.

WwWWw.Ingeniousdesign.co.uk



http://www.ingeniousdesign.co.uk/
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Henry House
Hot Pool & Therapy Centre
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SOLAR ENERGY IN SUNNY WORTHING

1.
2

Sunniest area of UK

July 2003 James Simporis
attended LILI Solar Energy
construction & installation
coursewww.lowimpact.org

September 2003 Solar panels on
SW facing roof & new cylinder
with gas backup installed for
showers, sinks, washing etc

6. Total cost of LILI course, equipment &

September 2003 Electric Shower aner e 1B
poolside replaced with 7. Estimated pool shower use =25 hours
thermostatically controlled per week=approx 1250 hours per year
BlrJ"Sth button water pressure only Estimated Electricity saving = £1655 pa

' : Estimated gas saving=£321 pa
Gas rarely needed AprH .
Septemberzsolar pre—heats 8. Replacement 10.5 KW Electrical

; : shower £205.00 plus £70 labour ever
water in Winter et m -



In January 201%untrac
unstalled Photo-voltaic Pa

the flat roof over the pool,
connected them to the grid anc
signed up to the governments F
(feed in tariff) scheme. We now
Generate our own ELECTRICITY
which has drastically reduced bills
plus we get paid for doing so!
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>olyndrasystem
stallation Costs = £14,000

ow Maintenance z 25 years plus life

IT pays 43p per KW hour
us free electricity in dayz pumps, lights, PC,

hwasher, washer etc
timate 10% return on investment p.a.

/A% 21/11/11 2529KW x 43p = £1091.7] \Aﬂ




AINWATER COLLECTION

1. 2004 additional guttering, downpipes

& diversions installed to collect run -off
water from extensive roof area

. recycled concentrated orange juice
containers & pipe work installed

. tanks installed behind south facing
brick wall -acts as storage heater

. Water diversions to pond, cast iron
bath planter & water butts

. pool machinery & pipework modified
to filter rainwater and refill pool

. saving varies with rainfall -2007 water
bill was ¥4 2006

. estimated 200,000 -400,000 litres pa
£400-£800
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| C \| -
ycled concentrated orange juice ce
2d with pipe work and pump to tank in Ic
0sed in shed

08 additional tank installed as use increased
0 mains water used for flushing the 5 toilets

stimated 150 +flushes per day = 300 gallons/1300
itres

Rain & greywaterparts £845.53 labour £110
total £955.53

Annual saving 400,000 litres =£800




NERGY CONSERVATION

1. Low energy bulbs (103!)
-turn them off!

. Mains pressure showers

. Efficient pool pump

. Pipe & loft insulation

Insulated roof

. Double-glazing

Night time pool covers

. Reflectivebacking on radiators

. We turn down radiators

10We turn down water thermostat

© 0O ~NOoO U~ WN
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yastecomposting,
| & mulch

INng at paperless office

1ternet advertising-website,
email, Facebook
Paper, packaging, cans, glass,
plastic, ink cartridges all
recycled

ENGAGE STAFF 1aKe 0N
their Ideas




SCULPTURE GARD
RECYCLED MATE

RIA
Polar Bear RS s . VENTE | " IR L BOVEL
Giant Tortoise | A | e VA
Cherry Tree
Sculpture
Branded Pole
Seat

Palette Table
Rose Arbour
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IKE FOR BANANAS & OTHER STUFF

1. 2009 bike rack
installed by
entrance - bike for
bananas
campaign for 2
weeks -repeated
regularly
rewarding cycling
customers with a
free Fair Trade
Banana

2. Trees & shrubs in
large organic
garden reducing
OZONE depletion

3. Staff meetings -
task to creatively
conserve
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GOING GREEN HENRY HOUSE WEBSITE

—



